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Request for Change  (RFC) 				REF. No:          Part A 
Process:
The customer completes Part A and emails it to Learning Nexus 
Learning Nexus complete Part B- and returns it to the Customer for approval.
Please note no work starts until all sections are complete, approved and signed off. 

Company Name:………………………………………………………………………………    
Contact Tel:                                                           email:                                                           
Change applies to:   
System: (please state current system)     LMS             VPS              DLE                 VLMS…
Content/Courseware     (Please state course code and course name)  
1.  Reason for proposed change (please state clearly reason for this change below)




2.  Details of proposed change.  (Please insert screen grabs if required  )
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RFC		 							REF. No:          Part B  
To Completed by Learning Nexus.      
Learning Nexus Response to Change Request No……………
YES (state clearly yes if this RFC is possible)
More information required – (please explain – give more details)
NO not possible (explain why not possible).
3. Estimated time required for this change request


4. Cost of this Request for Change based on information supplied by the customer


5. Impact of this change request




6. Agreed Change (please restate to confirm the change both parties are agreeing to) 



7.  Acceptance & Approval to begin this work..

Customer approved signature 			Learning Nexus Signature

Sign:……………………………………              Sign:………………………………………                                                                

Print Name:                                        Print Name                                                     
Job Title:                                            Job Title                                                          
Date:                                                  	Date                                                                
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Learning Nexus Ltd

E: hello@learningnexus.co.uk

www.learningnexus.co.uk

Support ® Sales ® Accounts:

Nexus House ® 235 Roehampton Lane
London ® SW154LB

T:020 8780 1494 F:020 8780 1420

Production ® Bespoke ® IOSH:

First Floor ® Frome Mill ® Lodgemore Lane
Stroud ® Gloucestershire ® GL5 3EH
T:01453 756000 F:01453 751148




